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Abstract

The Objectives of this study were 1) To study the population characteristics of people in
Bangkok metropolis who buy Starbucks tumblers. 2) To study purchasing behavior on Starbucks
tumblers of consumers in Bangkok metropolis. 3) To study marketing mix factors affecting
purchasing behavior on Starbucks tumblers of consumers in Bangkok metropolis.

The samples groups were 400 samples from people in Bangkok metropolis. The
questionnaire used for tool in this study. The analyte of descriptive statistics were frequency
percentage, mean and standard deviation. The analyte of inferential statistics was Chi-square, T-
Test and One-way ANOVA (F-Test).

The results for hypothesis showed gender, age, occupation, education and income had
relationship with purchasing behavior on Starbucks tumblers and gender, age, occupation,
education and income are affecting on marketing mix in product, price, place and promotion.
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