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Abstract
The purpose of this research is (1.) To study the selection of resin art
service (2.) To study the service efficiency of the staff that affect the selection of

resin art service (3.) To study the image that affects the selection of Resin Art service



The population in this study is Wormwood, consumers of Resin Art shop

Which cannot know the exact population The researcher then uses the method of
opening the Yamane sample size table (1973). To determine the sample for the
study In which, opening the table to find the size of the sample Will open the table
at an acceptable tolerance of 0.05 or equivalent to a 5% tolerance at a 95%
confidence level

The result of the hypothesis examination shows that the efficiency of the
service is equal. Reliability Willingness And service image Affecting the selection of
the Resin Art shop Accuracy service performance Corporate image And the image of
the employees Affecting the selection of the Resin Art shop.

Keywords: Service efficiency
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