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Abstract

The objective of the study was to the apprehension of shopping online through
the M Card Shop of The Mall Group, Co., Ltd. in Bangkok. The purposes of studying was (1)
To the apprehension of shopping online through the M Card Shop of The Mall Group, Co.,
Ltd. in Bangkok. (2) To the apprehension of shopping online through the M Card Shop of
The Mall Group, Co., Ltd. in Bangkok classified by sex, age group, marital status, education,
occupation and revenue level.

The samples were 400 people of consumers in Bangkok, data collecting by the
questionnaire. The validity test was conducted by experts. Data were analyzed by
descriptive statistics such as percentage, frequency, mean and standard deviation. The
statistics used to the t-test, One-way ANOVA analysis of variance. In addition, if the test
were different the test used to LSD (Least Significant Difference).

The results of hypothesis testing showed that the respondents of different
consumers in Bangkok classified by sex, marital status, occupation and revenue level.
Nevertheless, the apprehension of shopping online through the M Card Shop of The Mall
Group, Co., Ltd. in Bangkok was not different. On the contrary, the results of the
respondents of different consumers in Bangkok classified by age and education, to the
apprehension of shopping online through the M Card Shop of The Mall Group, Co., Ltd. in

Bangkok was different.
Keywords: Apprehension; Shopping Online
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