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Abstract
The purpose of this research was to (1) Study of satisfaction with the service by

TRUE Properties Co., Ltd. (2) Study of satisfaction with the service by TRUE Properties Co.,



Ltd. classify by customer personal factor (3) Study to factor with the service affect to
satisfaction of TRUE Properties Co., Ltd. The sample group used in this research was True
customers 50 people in True Digital Park building by using questionnaires as a tool for data
collection. The statistics used in the analysis were frequency, percentage, mean and
standard deviation. Test hypotheses for comparison using t-test. Test hypotheses with one-
way ANOVA and multiple regression analysis (MRA) to study the influence of multiple
independent variables.

The results indicate that, the customer personal factors such as gender, age,
department, working age, and different positions, are difference affect the satisfaction with
True Properties' services is not difference. And the service factor received from True
Properties is the report of the quality of the cleaning service, Security Document, Mailing
and the building system affect to the satisfaction of service is not different.

Keywords: service by TRUE Properties Co., Ltd.
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