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ABSTRACT

This study is 1. To study the behavior of the department of credit card debt settlement during
the COVID-19 situation. 2. To study the department of credit card debt settlement during the
COVID-19 situation of the population in Bangkok. Classified by gender, status, age, education,
occupation and average monthly income. 3. To study the awareness of the situation of COVID-19
which has an influence on the behavior of the department of credit card settlement during the situation
of the population in Bangkok and 4. To study the behavior of the department of credit card settlement
during the COVID-19 situation of population in Bangkok classified by behavior of using credit cards
classified by demographic data, which consists of gender, status, age, education level, occupation and

average monthly income. Data on behavior of using credit cards of respondents, which consists of




nin |3

commercial banks or financial institutions that hold credit cards Number of credit cards in possession
approved credit card limits use of credit cards limit for spending via credit card each month and
planning to use credit cards each month. Data on the respondent’s perceptions of current COVID-19
situation of respondents. It consists of questions about the impact of the COVID-19 situation on
a 5-point scale (Rating Scale) and questions of opinion of the respondents about how long the
COVID-19 situation is expected to occur in currently returning to normal. Data on the respondent’s
opinions on credit card debt payment behaviors. Which consists of terms of willingness to pay for
awareness of overdue debt terms of being aware of the limitations of credit cards and the concept of

risk regarding unable to pay debt according to the amount or according to the time limit.

The population that holds credit cards of financial institutions within Thailand that live in
Bangkok have the power to make decisions for purchases and spending via credit cards by themselves.
Confidence level is set at 95 percent and tolerance is 5 percent by using the calculation of the formula
of Yamane (1973). Size of the sample population are 400 people and using randomization method based
on probability or accidental sampling by using questionnaires as a tool for data collection. The statistics
used in the analysis were frequency, percentage, mean and standard deviation. Hypotheses were tested
by t-test, One-Way ANOVA. If differences were found, they would be compared in pairs by means of

LSD and multiple regression statistics

The hypothesis testing found that the population in Bangkok with different gender, age and
average monthly income. Causing the overall behavior of credit card debt to be different and the
population in Bangkok that has educational status And different occupations. Causing the total credit
card debt payment behavior is not different, the population in Bangkok with a credit card limit that has
been approved the planning of the use of credit cards in different months makes the overall credit card
debt payment behavior different In Bangkok with a number of credit cards in possession The usage of

credit cards is different, causing the total credit card debt payment behavior.
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