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FACTOR AFFECTING PURCHASE DECISIONS FOR FOOD ORDERED ON MOBILE

APPLICATION IN BANGKOK DURING COVID-19 CRISIS
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ABSTRACT-The objectives of the study were
to examine the factor affecting purchase decisions
for food ordered on mobile application in Bangkok
in COVID-19 situation with the 4 Cs Marketing
mix - consumer wants and needs, consumer's cost
to satisfy,convenience to buy, and communications,
the demographics and the consumer's behavior in
COVID-19 infected situation. The findings showed
that, consumers with difference ages, income,
education level and occupation do not affect to
purchase decisions for online food delivery in
Bangkok during COVID-19 crisis. In addition, the
factors that affected PURCHASE DECISIONS
were Marketing Mix 4 Cs towards FACTORs
AFFECTING PURCHASE DECISIONS FOR
Online food delivery IN BANGKOK During
COVID-19 Crisis (Beta=0.604) with statistical
significance at 0.01 and consumer behavior in
COVID-1 9 towards FACTORs AFFECTING
PURCHASE DECISIONS FOR Online food
delivery IN BANGKOK During COVID-19 Crisis

(Beta = 0.390) with statistical significance at 0.01
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