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The Marketing Affects Consumer Loyalty of MAMA Brand Instant Noodles

In Suphanburi province.
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Abstract

The purpose of this research was to 1. To study the loyalty of consumers of Mama brand
instant noodles in Suphanburi Province 2. To study the loyalty of consumers of Mama brand
instant noodles in Suphanburi Province, classified by personal tribute factors 3. To study
marketing factors affecting the loyalty of consumers of instant noodles, Mama brand, in
Suphanburi Province. The sample group used in this research was the population in Suphanburi
province who consumed 400 MAMA brand instant noodles using questionnaires as a tool for
data collection. The statistics used in the descriptive analysis are percentage, frequency, mean,
and standard deviation. The hypothesis test is used to compare the test statistics using the t-
test to test the hypothesis with one-way ANOVA. If differences are found, they are compared on a pair
basis. By using LSD methods and using multiple regression statistics.

The hypothesis test found that Characteristics of the population of MAMA brand
consumers in Suphanburi province with sex Different levels of education, occupations and
income resulting in the loyalty of instant noodles consumer groups of MAMA brand. And the
characteristics of the population of MAMA brand instant noodle consumers in Suphanburi
province area different making the loyalty of consumers of instant noodle brand MAMA is no
different. As for the factors of marketing, product, price, distribution channel and Marketing
promotion Affects the loyalty of consumers of instant noodles, MAMA brand, in Suphanburi

province.
Keywords: Marketing factors, Loyalty
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