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ABSTRACT
The purposes of this study were as follows: 1.to study the factors affecting the decision to buy Smart
Home products of consumers in Bangkok; 2. to study the factors affecting the decision to buy Smart Home products
of consumers in Bangkok. Classified by demographic factors; and 3. to study the factors of Covid-19 disease affecting

the decision to buy Smart Home products of consumers in Bangkok.

A sample of 400 people were drawn from consumers of Smart Home products in Bangkok by using a
simple random method. By using questionnaires as a tool for data collection. The statistics used in the analysis were
frequency, percentage, mean, and standard deviation. Hypotheses were tested using the Independent - Sample T Test,
the One-Way ANOVA. If the differences were found, they were compared in pairs. By means of LSD and multiple

regression statistics

The results of the study were as follows : 1. Consumers in Bangkok that have personal factors gender,
age, average monthly income, occupation and housing characteristics Different Make the decision to buy Smart Home
products of consumers in Bangkok as a whole not different., 2. Consumers in Bangkok with different personal factors
in education. Causing the decision making process of purchasing Smart Home products among consumers in Bangkok
as a whole differently, and 3. Covid-19 disease factor, attitude towards Covid-19 disease And how practice in Covid-

19's disease affects the decision making process of consumers' Smart Home products.

It was recommended that should study other variables that are consistent And to support the aging
society, including social factors Cognitive factors regarding use Technology acceptance factor Attitude factors

towards technology and usage behavior factors.
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