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ABSTRACT

The purpose of this research is to 1) To study the dedision on how to use the loan of the central
govemment offidals Who is a member of the Department of Highways Saving Cooperative Limited
2) To study the dedision on how to use the loan of the central govemment officials who are members of
the Department of Highways Savings Cooperatives, dlassified by personal factors 3) To study service
quality And marketing mix factors that affect the dedsion on how to use the loan of the central
govemment who is a member of the Department of Hishways Saving Cooperative Limited.

The sample group in this research was 390 dvil servants who are members of the Department of
Hishways savings cooperatives. The questionnaire was used as a tool for data collection. The statistics used
in the analysis were frequency, percentage, mean and standard deviation. The hypothesis was tested using
a ttest, one-way ANOVA (F-test) , and if a difference was found, it would lead to a double comparison using
the LSD method and the Multiple Regression Analysis.

The results of hypothesis testing showed that Members of the Department of Highways Savings
Cooperative with different gender, status, and educational level making the dedision on how to use the loan
of the central government official who is a member of the savings cooperative Department of Highways
Co, Ltd. The overall picture is not different , but members of the Department of Highways savings
cooperative have limited age and different income Make a dedision on how to use the loan of the central
govemment who is a member of a savings cooperative. Department of Highways Co., Ltd. The overall picture
is different. In addition, the quality of senvice the concrete aspect of the senvice Trust quick response
side confidence and care affect the decision of the central govemment loan senvice. Who is a member of
the Department of Hishways Saving Cooperative Limited, marketing mix, price-related products, distribution
channels and marketing promotion aspects does not affect decision making In using loan services of the
Central Govemment officials who are members of the Department of Highways Saving Cooperative Limited.
Keywords: Take a loan ; Savings cooperatives
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