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ABSTRACT

The objective of this research was to study factors affecting performance efficiency
of personnel of The Cooperative Promotion Department. The samples of this study were
240 employees, They were selected through simple random sampling. The research was a
quantitative research. The research instrument was a questionnaire. Frequency, percentage,
mean, standard deviation and multiple regression analysis were the statistics used to analyze
data.

The results found that most of the participants were females, aged between 31 - 40
years old with the bachelor’s degree. Most of respondents had working experience less than
5 years and had the average monthly income less than 20,000 baht. The results found that
the motivation factors and performance efficiency factor were at high level of their opinions
(X = 3.82,S.D. = 0.521) and (X = 4.05, S.D. = 0.579) respectively.

The results from hypothesis testing showed that factors affecting performance efficiency
of personnel of The Cooperative Promotion Department had a statistical significance level
at 0.05. R Square value was 0.589 which indicated that motivation factors (i.e independent
variable) affected performance efficiency of personnel of The Cooperative Promotion
Department at 58.90 percent. As for the results of hypothesis testing, it was found that reward
and benefits, work success, responsibility, relationship with personnel in the organization,
nature of work practice, stability at work and working environment affected performance
efficiency of personnel of The Cooperative Promotion Department.

Keywords: Motivation factors, Performance efficiency, The Cooperative Promotion
Department
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