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ABSTRACT

In this thesis, the researcher examines the internal environment and employee

engagement in the government lottery office printing house. The researcher also



investigates the relationship between internal environment and employee engagement in
the government lottery office printing house.The researcher selected a sample population
consisting of 150 employees employed in the sovernment lottery office printing house.The
research instrument was a bipartite questionnaire. The par of the questionnaire eliciting
data pertaining to the internal environment was couched at the reliability level of 0.96,
while the part eliciting data appertaining to employee engagement was couched at the
reliability level of 0.93. Utilizing techniques of descriptive statistics, the researcher analyzed
the data collected in terms of frequency, percentage, mean, and standard moment

correlation coefficient (PPMCC) method.

The results of the research revealed that the employees under study overall
showed an internal environment at a good level. When considered in each aspect, it was
found that the aspects of management system, organizational structure, and corporate
culture were all exhibited at a good level.These employees also overall evinced employee
engagement at a high level. When considered in each aspect, it was found that the aspects
of affect, retention, and normativity were all evinced at a high level.The results of
analyzing the relationship between internal Environment and employee engagement of
the employees under study were as internal environment was determined to be positively
correlated with employee engagement at the statistically significant level of .01.

Furthermore, the relationship was established as holding at a high level (ry=0.836)

Keywords: The environment within the organization, Relationship with the organization,

Employee of the Government Lottery Office
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