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Abstract

Research subject on the efficiency of working from home among working people in
Bangkok and provinces near Bangkok under the COVID-19 situation. The objectives of this
research is to: 1) to study and understand the efficiency of working at home, 2) to study
and understand the efficiency of working at home, classified by demographic factors, 3) to
study and understand the factors related to working from home that affect the efficiency of
working at home. The sample group includes Group of people working in Bangkok and
provinces near Bangkok who worked at home or used to work at home. This survey is
conducted on 400 people using the random sampling method (Accidental Selection) and
using a questionnaire as a tool to collect data. The statistics used to analyze the data
consisted of percentage, frequency, mean, standard deviation. and analysis of multiple
regression equations.

The results showed that in terms of population, most of the samples were female,
in the age range of 31-40 years old, single, engaged, and are employees of private companies
/ occupation: accounting / finance / procurement / general administration. Overall results
from this sample group revealed that it is every effective to work from home. The mean
was 3.69 and the S.D. was 0.638, with the opinion of working from home (Work from home)
among working people in Bangkok and nearby provinces under the COVID-19 situation is at

a very efficient level.



The hypothesis testing results showed that the demographic factors, gender, age,
status and occupation were different, making the performance at home different. However,
different job characteristics resulted in the difference in work-at-home performance at a
statistically significant level of 0.05. Results shows that working from home is very productive
because most people are well equipped with resources and technologies to complete their
task same as in the office. There was a statistically significant effect on home performance

at 0.05.
Keywords: efficiency at home, factors related to work from home, work from home.
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