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Quality of service that affects coffee consumption decisions of office workers

In Bangkok
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Abstract
The purpose of this research was to study the quality of service that affects coffee consumption
decisions of office workers in Bangkok. This research uses questionnaires from a sample of 400 people. The
results of the analysis revealed that the demographic factors Marketing mix factors and service quality from such
results Able to analyze coffee consumption decisions of office workers in Bangkok. The result from statistic
application showed It was found that every factor affects the decision to consume coffee among office workers in
Bangkok.

Keyword: Service Quality ,Decision Office, worker, Bangkok province
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