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FACTORS AFFECTING SATISFACTION IN MARKETING MIX OF THE COUNTER BRAND

SKINCARE FOR WORKING-AGE CONSUMERS IN BANGKOK AND VICINITY
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Abstract

The purpose of this study is to study the general situation of individual factors, consumer behavior
theory, brand equity and the satisfaction in marketing mix. And, study individual factors, Consumer behavior
theory, brand equity related with the satisfaction in marketing mix of counter brand for working-age consumer
in Bangkok and vicinity. The sample group of this study are 400 persons. The tools used to collect data are a
questionnaire. The statistics used in data analysis are the frequency, the percentage, the average, the standard
deviation, t-test, One-way ANOVA and Multiple Regression. The result found that the different personal
factors affected the satisfaction in marketing mix of counter brand skincare differently. Except, in terms of
status and average income that are not different. Including, the different consumer behavior factors affected
the satisfaction in marketing mix of counter brand skincare differently. Except, the purchasing style factors.
In addition, for the brand equity factor, it was found that all factors affected the satisfaction in marketing mix

of counter brand skincare for working-age consumers in Bangkok and its vicinity.
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