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ABSTRACT

The objectives of this survey research were 1) To study the operational efficiency of
civil servants at the National Defense Industry and Military Energy.2) To study the operational
efficiency of the Defense Industry and Military Energy Center Classified by general demographic
characteristics and 3) To study the motivating factors and supporting factors affecting the
operational efficiency of the Defense Industry and Military Energy Center. The samples used in
the research were civil servants of the Defense Industry and Military Energy Center, 137 civil
servants of the Defense Industry and Military Energy Center. The questionnaires were use as the
data collection instrument. The statistics used for data analysis were Percentages, Mean and
Standard Deviation.

The hypotheses were tested by Independent Sample (t-test), One - Way ANOVA, in case
of its had statistical significant different testing a pair of variables by LSD was used to test
hypothesis for each pair in order to see which pair are different. And used the Multiple
Regression Analysis.

The results of the research revealed that personal factors of government officials at the
Center for Defense Industry and Military Energy. with gender, age, education level
Positions/ classes of military officers, sovernment service age different makes the performance
of civil servants, defense industry centers and military power different. And motivating factors
The success at work The aspect of being respected, the supporting factor, the relationship with
the supervisor. And the physical environment Affects the performance of civil servants, the

National Defense Industry and Military Energy Center.
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