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Abstract

The purpose of this study were 1) to study the decision to purchase COVID-19 insurance of
the population in Bangkok 2) to study the decision to purchase of COVID-19 insurance of the population in
Bangkok, classified according to personal factors 3) to study attitudes towards the COVID-19 situation
affecting the decision to purchase COVID-19 insurance of the population in Bangkok 4) to study Factors

affecting purchase decisions to purchase COVID-19 insurance of the population in Bangkok



The sample group in this research were population in Bangkok, quantity 400 persons using
a questionnaire as tool for collecting information. The statistics used in the data analysis were frequency
values, percentage values. Mean and Standard Deviation. The hypothesis was tested with t-test statistics,

variance statistics. One-way ANOVA and Multiple Regression Analysis.

The hypothesis testing results showed that most of the samples were female, aged 21 - 30 years,
single, bachelor's degree, monthly income in the range of 15,000 - 30,000 baht, and working as employees
of private companies. The results showed level of opinion on attitudes towards the COVID-19 situation
(X =4.42, S.D. =0.393), factors for decision to purchase (X = 4.49, S.D.= 0.497) and decision to purchase

insurance COVID-19 of population in Bangkok (X = 4.50, S.D. = 0.493)

The results of the study were. attitudes towards the situation of COVID-19 had a statistically
significant effect on the decision to purchase COVID-19 insurance of the population in Bangkok at the 0.05
level with the predictive coefficient (R?) of 0.193, indicating that the independent variable was the attitude
towards the situation of COVID-19 affecting the dependent variable, the decision to purchase COVID-19
insurance of the population in Bangkok by 19.3% and Factors of purchase decisions with affect the decision
to purchase COVID-19 insurance of population in Bangkok was statistically significant at the 0.05 level with
predictive coefficient (R?) of 0.488, indicating that the independent variables affect decision along population
in Bangkok by 48.8%. When considering each aspect, it was found that there were 4 aspects, namely the
insurance company aspect, the policy channel aspect. distribution and insurance agents affect the decision to

purchase COVID-19 insurance of the population in Bangkok

Keywords: Attitudes to the COVID-19 situation, Factors of purchase decisions, Decision to purchase COVID-19

insurance
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