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Abstract

The purpose of this research were 1) fo strong measures of Thai government operation in
the situation of COVID-19 affecting satisfaction of people in Bangkok classified by Demographics 2)
fo study measures factors of Thai government operation in the situation of COVID-19 affecting
satisfaction of people in Bangkok.

The sample group in this research were people in Bangkok, fo tal 400 persons using
questionnaire as tool for collecting data. The statistics used in the data analysis were percentage
values. mean and standard deviation The hypothesis was tested with t-test statistics, variance
statistics. One-way ANOVA, if any differences are found, it will lead to a pairwise comparison using
LSD and Multiple Regression Analysis.

The results showed that Most of the samples were female, aged between 21 and 30 years
old, with a Bachelor's Degree and the average monthly income is in the range of 10,001 - 20,000
baht. The research also found that the level satisfaction with measures taken by the Thai
government in the situation of COVID-19 and satisfaction with measures and the operation of the
Thai government in the situation of COVID-19 Overall, the satisfaction level was are moderate
level. With mean of (X = 3.36, SD = 1.025) and (X = 2.84, SD = 1.146), respectively.

The hypothesis testing results showed that factors in the operation of the Thai
Government in the situation of COVID-19 affect on the satisfaction of the people in Bangkok was
statistically significant at the 0.05 level. The forecast coefficient (R2) is 0.64, indicating that the
independent variable, factor in government measures in the situation of COVID-19 affect the
dependent variable is satisfaction with government measures and operations. 64.0% when
considering each aspect, there were 3 aspects: 1) measures remedy for COVID-19 in terms of public
debt management, 2) policies responses in the situation of COVID-19, and 3) measures are
distributing COVID-19 Vaccines affects People's Satisfaction in Bangkok.

Keywords: satisfaction, Thai government measures, COVID-19 situation
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