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ABSTRACT

The purposes of this research is to study the general condition of demographic factors deciding on 5G mobile
network service of people in Bangkok. To study the relationship between marketing mix and the decision to

choose 5G mobile phone network service of people in Bangkok.

The simple group in this research is users of mobile phone network in Bangkok 400 people by using a
questionnaire as a tool to collect statistical date used for analysis including frequency, percentages, average
and standard deviation the hypothesis was tested using t-test statistical variance one-way statistic (One-way
ANOVA) if any differences are found they will be compared in pairs using LSD method and using multiple

regression.

The hypothesis testing results showed that demographic factors, gender, age, education level, status,
occupation the average monthly income and the mobile phone network you currently use are different. It
affects the decision to choose 5G mobile network services differently. The marketing mix factor building and
presenting physical characteristics, price and process influence on people decision to choose 5G mobile phone

network service in Bangkok.

Keyword: mobile network, decision, marketing mix factors.
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