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Abstract

The objective of this research was to study marketing mix factors (7P’s) that affected the
decision to purchase Electric Vehicle of Customers in Dusit District, Bangkok. The samples of this
study were 400 consumers. They were selected through simple random sampling. The
questionnaires were adopted to collect data and were analyzed using percentage, frequency, mean
, standard deviation and multiple regression analysis.

The results showed that the majority of samples were male. They were between the ages
of 31-40 years old, had a bachelor's degree. They worked in a private company/ employment, those
with average monthly income of 15,000 - 30,000 baht. By consumer behavior, it was found that most
of the samples used the brand. The first was the Toyota brand and most of the samples would has
a purchase decision at the price of 1,000,000 — 2,000,000 baht, which most of the samples had taken
more than 4 months to make a purchase decision, and most of the samples received information
through via internet channel. and the results found that the level of opinions of the overall marketing
mix factors (7P’s) for the decision to purchase Electric Vehicle were at high levels of their opinions
(X =4.16,S.D. = 0.520).This founding revealed the certain levels of decision to purchase Electric
Vehicle definitely purchase (X = 4.26, S.D. = 0.820)

The results of hypothesis testing found that marketing mix factors (7P's) affected the decision
to purchase Electric Vehicle of Customers in Dusit District, Bangkok.with a statistical significance level
at 0.05.R square of the model was found as 0.289.Showed that independent variables was marketing
mix factors affected the decision to purchase Electric Vehicle of Customers in Dusit District, Bangkok
at 28.9percent and the marketing mix factors (7P’s) that affected the decision to purchase Electric
Vehicle of Customers in Dusit District, Bangkok. There were 2 aspects: price and physical evidence
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