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ABSTRACT

Research subject Factors Affecting Decisions to Purchase Savings Life Insurance of personnels of
the Department of Highways. The objective of this research was to study the marketing mix factors (7P's)
that affected the decision to purchase savings life insurance of personnels of Department of Highway.
The population of this study were 125 Personnels, using a questionnaire as a tool to collect data.
The statistics used in the data analysis consisted of percentage, frequency, mean, standard deviation.
and multiple regression analysis

The results found that most of the target groups were female, in the age range of 31-40 years
and 41-50 years old, with a bachelor's degree. Occupation of civil servants / state enterprises and earning
an average of less than 20,000 baht and the results of the research found that The opinion level of the
marketing mix factors affected the decisions to purchase savings life insurance of personnels of the
Department of Highways overall was at a high opinion level (= 4.16,SD = 0.884). Savings life insurance
was at the level of not purchased ([l = 1.75, SD = 0.433).

The hypothesis testing results found that The marketing mix factors (7P's) that affected
the decision to purchase life insurance savings of personnels at the Department of Highways, had
a statistically significance level at 0.05. R Square of the model was found as 0.114. Which indicated that
the independent variables were marketing mix factors affected on the dependent variable, namely,
the decisions to purchase savings life insurance of personnels of the Department of Highways at 11.40
Percent. And the marketing mix factos that effected to purchase savings life insurance of personnels of

the Department of Highways. There were 2 aspeets : People and Product.

Keywords : Decision to purchase, Marketing mix factors, Savings life insurance
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