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ABSTRACT

Research Subject Factors Affecting The Decision To Buy Personal Accident Insurance The Situations
COVID-19 Marketing Mix brand value factor and factors affecting decision makingPersonal accident
insurance in the situation of COVID-19 for consumers in Bangkok 2.) ToStudy the factors of marketing mix.
Brand values related to insurance purchase decisions Personal Accidents in the COVID-19Situation of
Consumers in Bangkok The sample group used in this study were Decision-makers to purchase personal
accident insurance in the event of COVID-19 of 400Bangkok consumers using convenient sampling. and
using questionnaires as a tool to collect data The statistics used in the data analysis consisted of percentage,
frequency, mean, standard deviation. Hypothesis testing with Multiple regression statistical testing The results
of the research revealed that most of them were female. Age between 21 - 30 years, income 15,001 - 30,000
baht, education level is at a bachelor's degree. most occupation private company employees The level of
influence in purchasing personal accident insurance is mostly Recommendations from relatives or friends At
the highest level (X_ = 40.3) The opinion level of choosing to buy insurance with agents (X = 33.75) was at the
highest level (X_ = 33.75). In Bangkok, there are products, price, personnel, statistical significance. 0.05 In
terms of brand value and personal accident insurance purchase decision In Bangkok as a whole, it was found

that brand awareness There is a quality brand. connection It was statistically significant at 0.05.

Keywords : Decisions
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