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ABSTRACT

The purpose of this study is to study (1) the decision to use the banking application (MYMO) of
the Bangkok users (2) to study the decision to use the application of the banking application (MYMO) of
the Bangkok users, identifying by gender, education, career and income (3) for each month. The MYMO
Bank of Bangkok users, the group, the sample used in this research is the 400 person Bangkok users,
using a single-digit number of computers. A questionnaire is a tool used to collect data, statistics used
to analyze the frequency, the percentage, the average and the standard deviation. Test the hypothesis
with t-test statistics, the one-way ANOVA. If the difference is found, it is compared to a double-digit

sequence using LSD and use statistics.

The hypothetical results show that users in Bangkok are sex, education, career, and earnings,
averaging monthly, and the use of different MYMO applications and marketing components is
considered. Product, sales promotion and physical characteristics affect the decision to use the MYMO

application of the Bangkok users.

Keywords : Application ; Financial transaction
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