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ABSTRACT

This research study The objectives of this research were 1) to study the satisfaction of people
in the area of Bang Lamung District personal income tax return filing service and income tax payment
via internet. 2) To study the satisfaction of using the service of personal income tax return filing and
income tax payment via internet of the population in Bang Lamung District Chonburi through the
Internet classified by personal factors 3) To study the factors of convenience, speed, system, service
in terms of cost and time savings and public relations that affect the satisfaction of personal income
tax return filing service and income tax payment via internet of the population in the area Bang

Lamung District Chonburi

The sample group used in this research was the population in Bang Lamung District. Chonburi
Province, 400 people, using a simple random sampling method is a quantitative research study. The
tools used in the research were questionnaires. Statistics used for analysis were frequency,
percentage, mean, standard deviation. The hypothesis was tested using a t-test statistic and One-

way ANOVA statistic. If any differences were found, the pairs were compared. using the method of LSD

Hypothesis test results It was found that the personal factors of the population in the area
of Bang Lamung District, Chonburi Province with different gender, educational level and occupation
resulted in different satisfaction from using the service for personal income tax return filing and
income tax payment via the Internet. and research results Factors Affecting Satisfaction in Filing
Forms List and pay personal income tax via the Internet. of the population in the area Bang Lamung
District Chonburi Province as a whole, in order of highest effect, is cost-saving and time-saving.
convenience and speed and public relations Respectively, the multiple correlation coefficient (R)

was 0.839, and 70.3% of the relationship could be explained.

Keywords: Satisfaction of service, Income tax filling though internet
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