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FACTORS INFLUENCING THE DECISION TO PURCHASE OF LIFE INSURANCE IN

COVID-19 SITUATION OF CONSUMER IN BANGKOK
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Abstract
The objectives of this research are to 1) study the general conditions of personal factors,
marketing mixes, service quality, and the decision to purchase of life insurance in COVID — 19 situation of

consumer in Bangkok. 2) verify whether personal factors, marketing mixes and service quality have
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relationship with the decision to purchase of life insurance in COVID — 19 situation of consumer in Bangkok.
The sample group used in this research was 400 people in Bangkok, using questionnaires as a tool. Data
collection. The statistics used in the analysis were frequency, percentage, mean and Standard deviation by
hypothesis testing using one-way variance t- test statistics. Statistics (One-way ANOVA) if differences are

found using the LSD method and using Multiple regression statistics.
Keyword: Decision, Insurance, COVID — 19
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