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ABSTRACT

The objectives of this research consists of the following; (1) to study the acceptance
of the use of payment services via smartphones by consumers in Bangkok, and (2) to study
the factors affecting the acceptance of the use of payment services via smart phones by
consumers in Bangkok.

The sample group used in this research consists of 400 consumers within Bangkok,
through the use of questionnaires as a data collection tool. The statistics used in the analysis
were mean and standard deviations, and the use of multiple regression analysis to test the

hypothesis.
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Results of the study revealed that the factors and attitudes regarding perceived
benefits on the ease of use plays a significant role in the acceptance of smartphone payment

services among consumers in Bangkok

Keywords : Acceptance, Smart phone
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