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ABSTRACT

research subject the decision of purchase frozen seafood throught electronic
channels in Bangkok The objectives are: (1) to study consumers' decision to purchase frozen
seafood via electronic channels in Bangkok; (2) to study consumers' decision to purchase
frozen seafood products via electronic channels in Bangkok. Classified by personal factors
(3) to study marketing mix factors Brand factors, technology adoption factors (TAM)
influencing consumers' decision to buy frozen seafood via electronic channels in Bangkok.

The samples used in the research is a consumer of frozen seafood who lives in
Bangkok which in Bangkok has a large population The researcher therefore determined the
sample group from the sales volume of processed seafood in 2019 amounted to 195,774
tons per year, according to the data from the Office of Industrial Economics. Processed by
the Government Savings Bank Research Center The population used in the research was
5,686,252 people living in Bangkok (Ministry of Interior, 2014), which is a large number.
Therefore, the researcher determined the sample group by using the sample size table
with 95% confidence and tolerance of not more than 5% from Taro Yamane's table, which
was 400 people. Therefore, the total sample size was equal to 400 samples were selected
using the purposive sampling method, which is a non-probability-based sampling method.
(Non-Probability) in data collection. by distributing online questionnaires via Google From
to the sample group It is an easy way to access samples, saving time and money. to collect
information The questionnaire created by the researcher is divided into 6 parts: Part 1, a
questionnaire about personal data, which is gender, age, education level, occupation,
income, status, number of family members and accommodation characteristics; part 2,
marketing mix factor. (4P's) consists of products, prices, distribution channels. and
marketing promotion. Part 3 Brand factors consist of the image of the brand. brand charm

and brand benefits. Part 4: Technology adoption factors (TAM) consists of perceived



benefits. perception of ease of use and perception of enjoyment, part 5, decision to buy

frozen seafood via electronic channels of consumers in Bangkok, part 6, recommendation
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