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Abstract

The objective of this research were : 1) To about the factor of demography on purchasing the products
in department stores in Chachoengsao. 2) To study about the factor of marketing mix (7Ps). 3) To study about
the purchasing behavior of consumers in Chachoengsao department stores. 4) To study Ralationdhip between
Marketing Mix and Consumer Purchasing Behavior of Department Store of Consumer in Chachoengsao.

This research was quantitative based on a questionnaire tool to collect data in this study among the
population of Chachoengsao, which were the consumers of the department stores in Chachoengsao. Data was
collected from 400 people which were selected from convenience sampling method, data analysis from
percentage, mean, standard deviation and Pearson Chi-Square .

The results of the research that the population in Chachoengsao were women, married age between
31 to 40 years old with an average income 10,001-20,000 bahts per month. The highest education level was a
Bachelor's Degree. Most occupations of the population in Chachoengsao were Government officials,
bureaucrats, and work for state enterprises. Data was analysis using of marketing mix with the highest average
was the product aspect, secondly was the process aspect and the least is personnel. The decisions which make
consumers come shopping at department stores were a variety of products and services. Consumers always
bring family members to use the facility in department stores between 13.01-16.00 on Sunday. The amount of
time it takes to purchase goods/services was between 30 minutes but not more than 1 hour and 1 hour but not
more than 2 hours both periods. Frequency of using the service once a month. Popular products or services were

Consumer goods for daily use and the expenses that consumers spend when using the service per time were 501



— 1,000 baht and the test results of the marketing mix assumptions were related to shopping behavior in
department stores statistically significant at the .05 level

Keywords : Marketing Mix , Purchasing Behavior , Department Store in Chachoengsao
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