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ABSTRACT

This research aims to 1. study the behavior of buying perfume online in the
Shopee app in Bangkok 2. study that customers will tell you to buy perfume online in the
Shopee app in Bangkok 3. study whether customers who buy perfume online in Shopee app
will come back to buy perfume again in Bangkok

The sample groups used in this research are: 400 people who bought perfume
online in the Shopee app living in Bangkok using a questionnaire as a data collection tool.
The statistics used in the analysis were frequency, percentage, mean, standard deviation.
The hypothesis was tested using t-test statistics, One-way ANOVA statistics. If differences
were found, the pairs' mean were compared using the LSD method and using multiple
regression statistics

The hypothesis test results showed that people who used to buy perfume online
on Shopee app who lived in Bangkok had different gender, age, and education level, making
it different in purchasing perfume online in Shopee app. Their status, occupation and income
were different. Each makes shopping for perfume online in the Shopee app different.
Keyword: Decision to buy perfume
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