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Abstract

This purpose of this research were 1) to study the factors of the soft skills in performance 2) to study
the factors of the successful performance of private company employees 3) to study the factors of the soft skills
that affect the successful performance of private company employees a case study of private company
employees in Bangkok Metropolitan Region. The sample group used in this study were 400 populations who
were the of private company employees in Bangkok Metropolitan Region area. The questionnaire was
conducted as a tool for data collection. The statistics used in the analysis were frequency, percentage, mean, and
standard deviation. The hypothesis testing was used the Multiple Regression analysis. The level of significance

was p < 0.05.

The result of the study the soft skills on the successful performance of private company employees: A
case study of private company employees in Bangkok Metropolitan Region found that. 1) The soft skill factors

of the private company employees in the Bangkok Metropolitan Region as a whole, they have skills at a high



level considered in details, it was found that Team work skill with the highest mean which is at the highest level.
2) The successful performance of private company employees of the private company employees in the Bangkok
Metropolitan Region as a whole, they have success level at a high level considered in details, it was found that
Achieving goals with the highest mean which is at the high level. 3) The soft skills on the successful
performance of private company employees: A case study of private company employees in Bangkok
Metropolitan Region. From the analysis, In the overall of the soft skills were affected the successful
performance of private company employees significantly and analyze each skill there are 5 soft skills including
Emotional Intelligence, Good Communication, Leadership, Complex problems solving and Time management
that affected the successful performance of private company employees significantly. This can be used as a
guideline for developing the potential of the Soft Skills of the employees themselves or Management Team and
Human Resources Department can use in employee development plan and coaching program within the
company to be a factor to promote employees to have the successful performance and enable the company to

achieve its objectives

Key Words: Soft skills, Successful performance, Private company employees
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