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ABSTRACT

This purpose of this study was to perception of information, attitude of
investment, marketing mix and service quality affecting the investment decision making on
Retirement Mutual Fund Private Company Employees Limited in Ramintra the objectives
are: (1) to study the investment decision-making factors in the Retirement Mutual Fund
(RMF) of private company employees in Ramintra area; (2) to study the investment
decision-making factors in the Retirement Mutual Fund (RMF). of employees of private
companies in Ramintra area Classified by personal factors. The samples used in the
research Employees of private companies in Ramintra. Interested in investing In Retirement
Mutual Fund: RMF. In which in Ramintra,

The researchers determined the samples by using the sample size table of Taro
Yamane with 95 percent confidence of level and the error could be plus or minus five
percent of plus or minus five percent. According to the Taro’s table, the sample consisted
of 400 hundred participants. For this research, the researchers chose purposive sampling
that is a form of non-probability sampling. For collecting data, the researchers provided
the questionnaire to the samples through Google Form and in the questionnaire the
researchers did, it is divided into 3 parts. Part 1 Personal factors of the respondents. Part 2
Decision factors for investing in Retirement Mutual Funds (RMFs) can be divided into 4
aspects. (1) Investment news awareness (2) Investment attitude (3) Marketing components
(4) Service quality of service providers. Part 3 is an open-ended question for respondents
to comment on their recommendations.

About Investment Decision Factors in Retirement Mutual Funds (RMF) The results
showed that Most of the respondents were female. The sample was aged 31-40 years,

single status, Education level Bachelor's degree, Is an employee of a private company.



have average monthly income 15,001-25,000 baht. Invest in Mutual Fund Retirement
Mutual Fund (RMF) 0-2,000 baht. The person who influences investment decisions is
yourself. The respondents had their opinions on the perception of information factors.
Investment attitude factor Marketing mix factor Service quality factor. And the overall
investment decision factor was at a high level. The hypothesis testing results revealed that
the information perception factor Investment attitude factor Marketing mix factors and
service quality factors influence investment decisions in Retirement Mutual Funds (RMF) of
employees of private companies in Ramintra area statistically significant at the 0.05 level.
Keywords: information awareness, investment attitude, marketing mix, service quality,
decision making, retirement mutual fund (RMF)
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