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Abstract

The objectives of this research were (1) to study the factors influencing success in Operations of
Government Savings Bank Loan Employees Region 2 (2) to explore the effectiveness of work affecting the
success of Government Savings Bank Loan Employees Region 2 (3) to investigate the efficiency of work
affecting the success of Government Savings Bank Loan Employees Region 2. The samples used in this research
were 209 employees of Government Savings Bank Region 2, collecting data by using questionnaires. The data

were analyzed by descriptive statistics such as percentage, frequency, mean and standard deviation.

The research found that (1) the factors influencing the overall success of the Government Savings Bank
Region 2 overall at the highest level. In descending order is work effectiveness and work efficiency. (2) The
staff of the Government Savings Bank Region 2 had the overall productivity at the highest level. The order of
effectiveness descending is the achievement aspect following by the satisfaction of work and cognitive of work
(3) The staff of the Government Savings Bank Region 2 had overall work efficiency at the highest level. The

order of effectiveness descending is quality, time, cost.
Keywords: Success, Effectiveness, Efficiency, Loan Employees
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