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ABSTRACT

The objectives of this research were 1) to study the efficiency of work performance
of GSB employees Office of the Retail Credit Approval. 2) To study the efficiency in the
performance of the Government Savings Bank employees Office of Microcredit Approval
Classified by personal factors. 3) To study motivation for working affecting the efficiency of
the operation of the Government Savings Bank employees Retail Credit Approval Office.

The sample group in this research was 213 employees of the Government Savings
Bank under the Retail Credit Approval Office using questionnaires as a tool to collect data.
The statistics used in the analysis were frequency, percentage, mean, and standard
deviation. Hypothesis was tested using t test, One way ANOVA, and if differences were
found, it would lead to a paired comparison by using LSD and Multiple Regression Analysis.

The hypothesis testing results showed that Government Savings Bank employee
The Office of the Retail Credit Approval with different genders and incomes, causing the
overall efficiency of work to be different and the Government Savings Bank employees
Retail loan approval bureau with age, education level The duration of work is different,
making the overall efficiency of work not different.

In addition, the motivation to work the relationship of people at work
Compensation and benefits Policy and administration Affects the efficiency in the

performance of employees of the Government Savings Bank. Retail Credit Approval Office.

Keywords: Efficiency, motivation for working
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