todeaswanennuiisnelavesfaednsisznudenulumssvuimsves
v % 3;
!!Nuﬂl’dﬂ’muf’]ﬂiix‘lWEﬂ‘iﬂﬁﬂﬁ’Jﬂuﬂ‘ﬂ
Factors Affecting Satisfaction of Social Security Holders on Services of the Outpatient

Department of Kuaynamthai Hospital

v A aAa
W3 INHAI
21NMIAMNA AMSUIMITEIND WHINGATINAMNI

U

VAAYDULNAIN

e

Phatcharee Kessiri
Email : 6314154065@rumail.ru.ac.th

Faculty of Business Administration Program in Marketing,
Ramkhamhaeng University

Corresponding Author

UNAAED
a o d‘ 1Y d‘ 1 1 = YA A Q"‘ @ [ [ a
NITIVYLTON ‘]ji]i]fJ‘ﬂ?NWﬁﬁ’ﬁ)ﬂ’)ﬁJW\?W@iﬂﬂl@ﬁﬁﬂ’ﬁ)ﬁ‘ﬂ‘ﬁﬂi%ﬂuﬁﬁﬂuiuﬂWii‘U‘UiﬂWi
9 y 3 Ao s A A = = Y
ﬂl@ﬁllﬂuﬂﬂﬂ')ﬂu@ﬂ Ii\inJTU"Iaﬂa'JfJuﬂ‘Vl M?ﬁQﬂi%ﬁQﬂ!W@ 1) LWﬂﬁﬂBWﬂ'ﬂﬂJWQW@%ﬁJﬂQQﬂ@
a a‘{ [ [ @ a Y1 9 %’ d' =

ﬁ‘ﬂ‘ﬁﬂi%ﬂu?N‘ﬂllcluﬂ"lii‘l]‘l]iﬂﬁ'ﬂl@\illﬂﬂﬂﬂﬂﬂlﬂu@ﬂ Ii\?WfJ"I‘U1aﬂa'JfJu1]l‘Vl ) LWfJﬂ'JHJW\‘leJGl“D
YN A QJ [ [ [ a CAl Y %’ [ (2
GUENQﬂ@ﬁﬂ‘ﬁﬂi%ﬂuﬁﬁﬂﬂiuﬂ"ﬁiﬂﬂiﬂ"IiGUENLlwuﬂﬂﬂﬁﬂu@ﬂiiﬁw81U1aﬂaﬂﬂu1]l1/1 DRI CRETI DR
[ d’ = v 1 Y Aa 35 9 d‘ 1 1
aIuYnNAa 3) mefnaveaIulszaunemsaaia tag ﬂﬂlﬂ"l“l/\lﬂ"liclﬂﬂiﬂ"liﬂ\? 501U NAINAAD

4
v %

= YN Aa A [ a Y 9y g
anuiane lvvesdnoansisziudenulumssunimsvesunundilouen Tsanerurandreiinin
1 % [] A EX auv A YN A QJ (% [ A Y Aa Y
NQuA19813N 19115398 Ao Hoedanslsznudinuiaelsuinis luukungiheuen Tsaweiuia
Y 2 I3 9y o o A A A a o ] I 1
ndreIn S 400 au ldManmsmLINYDY Yamane in503ioh 19 uns3somiseomilu s dan
= U A 1% J A A v Y Y J 9
A9 AIUN 1 HDVTRUMNAANTD AIUN 2 VTR UMMNEINVTBYaM U szmInTmansvEnon
sy luaNFaMNLYIUAS TAgan¥UZYMUVARUIIN TIUN 3 uDUdeUNNNeINUTITY
v v ) f
drudszaunienisaala daufl 4 LUVAOUDINNGINDAMAINNIT IRUTNITNT 5 AU dIud 5

i 4
uuvgeuawneItuANUiawe lvvesdnednsilsenudianlunssuusmsvesunundileuen



Y 3 == ' [ Y 1 = YA Y o

Iiﬂ‘WﬂTDTﬁﬂﬁ’JﬂH?ll'ﬂ NANITANHINUIN ﬂﬂﬁ]ﬂﬁiuuﬂﬂa ulﬂl,!ﬂ N 818 DITN LA i"lflllﬂ NOENWNU N
Y =3 YA A £ v @ o a EA Y 3

El‘l’iﬂ’ﬂ]JW\iW@Eli]ﬂJ@Q@jﬂ@ﬁ%‘ﬁﬂi%ﬂuﬁﬂﬂuEluﬂﬁi’]J’]JiﬂTiﬂJi’NLLNHﬂIZJJ"]J’JfJH@ﬂ Tiqwmmaﬂmﬂm%

[ 1 A o

Ay ed1eliednynieana 0.05 uaztlasedrulszaunumsaaaidwane anuiawe love
A A £ v W 1) a EA Y gOJ Y v 9
doansUsziudianlumsivusmsvesnundihouen TsanernanaleninIn laun ausiniuag
AMUSHVUZNIMININ TIUATUHAAS N A1UFDINWATIATIHUIY AU TAUTTUMTAAIA AU
9 [(P=) 1 = YA A tg 1Y LY Y] a
yAna uaz MuUNszUIuMs liiinaneanuiane lvvesdteansdsziudianlunmssuuinmsves
P Y] 3 Y a ke ] A ' = A
uwundiheuen Tsanennanaiodtn uaz guammsIiusnsng s a1 Adawadennuianelefe
9 I 9 1 [ a 9 Y @ 1 FA 1 9
auanuiluglsssy AumsaeudauonemssuLIMs waz aums Iauiuldedile dau awu
anurens 1311919 vaz aumsionlald lidenadaanuiiansls

o o =

AaIney: ANunanela

Abstract

The objective of research subject “Factors Affecting Satisfaction of Social Security Holders on
Services of the Outpatient Department of Kuaynamthai Hospital” is (1) To study the Satisfaction of Social Security
Holders on Services of the Outpatient Department of Kuaynamthai Hospital (2) To study the Satisfaction of Social
Security Holders on Services of the Outpatient Department of Kuaynamthai Hospital classified by personal factors
(3) To study marketing mix and service quality Satisfaction of Social Security Holders on Services of the Outpatient
Department of Kuaynamthai Hospital. The sample group used in the research was 400 consumer in kuaynamthai
hospital by using the method of Taro Yamane to determine the size of sample group. The research instrument are
questionnaires that divided into 5 paths, which are Part 1 : Screening questionnaire. Part 2 : Personal data of the
respondents. Part 3 : Marketing mix factor affecting the Satisfaction of Social Security Holders on Services of the
Outpatient Department of Kuaynamthai Hospital. Part 4 : Service quality satisfaction affecting the Satisfaction of
Social Security Holders on Services of the Outpatient Department of Kuaynamthai Hospital. Part 5 : Satisfaction of
Social Security Holders on Services of the Outpatient Department of Kuaynamthai Hospital.

The study indicated that Personal factor such as sex , age , work experiences , and different incomes
made the Satisfaction of Social Security Holders on Services of the Outpatient Department of Kuaynamthai
Hospital different in statistical significance 0.05 and Marketing mix affecting the Satisfaction of Social
Security Holders on Services of the Outpatient Department of Kuaynamthai Hospital are price and physical
evident. Service quality Satisfaction of Social Security Holders on Services of the Outpatient Department
of Kuaynamthai Hospital are Tangible Reliability and Responsiveness.

Keyword: Satisfied
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