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Abstract

The objectives of this research were to study 1. the overall amount of Non-
Performing Loan and classified by personal factors of Government Saving Bank
Customers in Bangkok Area, 2. the level of importance of supporting factor Affecting
Default on Payment to Non-Performing Loan (NPL) of Government Saving Bank
Customers in Bangkok Area 3. The factor supporting factor Affecting Default on
Payment to Non-Performing Loan (NPL) of Government Saving Bank Customers in
Bangkok Area. The samples were the NPLs borrower of Government Saving Bank
Customers in Bangkok Area on January 30, 2023 for 390 samples. The reach tool was
questionnaire, and collected data by non-probabilistic random sampling (Convenience
Sampling) . Data were analyzed by frequency, percentage, mean, and standard
deviation Independent Sample Test. One-Way ANOVA and Partial Correlation Multiple

Regression Analysis.



The results show that 1) the overall amount of non-performing borrower the
mean of 99,053.85 baht, the standard deviation (S.D.) of 231,657.21 was at low level.
and classified by individual factors, the group with less NPL than other groups was the
group under 25 years old had an average NPL amount of 27,500 baht. and gender,
status was different, the amount NPL was not different, while age, average monthly
income and average monthly expenses were different, the amount NPL was different
2. The level of importance of supporting factor affecting default on payment to Non-
Performing Loan (NPL) of Government Saving Bank Customers in Bangkok Area, It was
found that the economic and environmental factors were higher than other aspects
(mean 8.78632, S.0.=1.17158), at a very high level and the other aspects wew very
high. 3. Supporting factors affecting the non-performing borrower (NPL) of the
Government Savings Bank customers in Bangkok, economic and environmental factors,
product factor, the borrower's behavioral factor affected the NPL amount of
Government Saving Bank loans was at the lowest level with statistical significance at
the .05 level. The suggestion: the Government Savings Bank there should help

customers in case of necessity that they cannot pay debts by debt restructuring.
Keywords : Factors Affecting Default on Payment to Non-Performing Loan (NPL)
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