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ABSTRACT

Study of Quality of working life of civil servants under the Revenue Department Bangkok area office 22
aims to study the quality of work life of civil servants under the Revenue Department Bangkok area office 22,
namely, compensation and welfare safe environment and promote health and security and progress Employee
potential development Social integration in fair administration and equal pride in the organization and work-life
balance and other aspects of life Classified by personal factors, including gender, age, income, position and work
experience. The population in this research is civil servants under the Revenue Department Bangkok area office
22. The sample group who responded to the questionnaire were 169 people. The tool used for data collection was
a questionnaire. Data was analyzed using a computer program to find percentage, mean ()5 standard deviation
(SD)

The results of the study were found that 1) Civil servants the Revenue Department Bangkok area office
22 There were a total of 169 people, mostly female, 139 people, representing 82.20 percent, aged 36-45 years, 85
people, representing 50.30 percent, earning 15,000-25,000 baht, 63 people, representing 37.30 percent, in a
skilled position. The number of 82 people, representing 48.50 percent, with more than 8 years of work
experience, 74 people, representing 43.80 percent

2) Opinions on the quality of working life of civil servants under the Revenue Department Bangkok area
office 22. Over all is at a high level. When Considering Each Aspect, it was found that the aspect at the high level
was social integration. Employee Potential Development Fair and equitable management; safe and healthy
environment; Pride in the organization and security and progress, respectively, and the aspects that were at the
medium level wear compensation and welfare. and work life balance and other aspects of life respectively

Keyword: Quality of working life, Civil servants, The Revenue Department Bangkok area office 22
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