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ABSTRACT

The objective is to study the marketing mix factors which include Product, Price, Place, Promotion,
People, Process and Physical Evidence Presentation of Air Asia airline passengers, the domestic route in Bangkok
area. And to study the decision-making process which include Need recognition, Information search, Evaluation
of alternatives, Purchase decision and Post Purchase Behavior of Air Asia Airline passengers, the domestic route
in Bangkok area.

The population used is Air Asia airline passengers for domestic route in Bangkok area. The samples used
in this research amount of 400 peoples. The instrument of this research is questionnaire. Data was analyzed by
using SPSS for Social Science Research. The statistics were percentage, mean and standard deviation.

The research found that the passengers of Air Asia airline all respondents 400 peoples. Most are female
307 peoples representing 76.75% . Most aged 21-30 years old 290 peoples representing 72.50% . Most are
Bachelor’s degree 280 peoples representing 70% . Most are students 134 peoples representing 33.50%. Most are
average income per month 15,000-25,000 baht 122 peoples representing 30.50%.

The research found that the priority of marketing mix factors of Air Asia airline passengers for domestic
route in Bangkok area overall is at a highest level. Considering each side, then that the side is the highest level of
Place, Physical Evidence Presentation, Process, People and Product respectively. The other side is high level of
Promotion and Price respectively.

The research found that the priority of the decision-making process of Air Asia airline passengers for
domestic route in Bangkok area overall is at a highest level. Considering each side, then that the side is the highest
level of Need recognition, Post purchase Behavior, Purchase decision and Evaluation of alternatives respectively.

The other side is high level of Information search.

Keyword: Marketing Mix factors, Decision-making process, Air Asia airline
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