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ABSTRACT

The purpose of this research were to study the Satisfaction of People Working in the Electronic
Government Financial Management Information System (New GFMIS Thai) in Government Agencies
Phranakhon Si Ayutthaya such as system designing, right and system logging in, system operating,
performance ability, convenience and rapidity, efficiency and safety aspects. Classified by factors which
based on personal factors such as gender, age, levels of education, categories of staffs, years of services,
types of recordings. Samples were 180 of People Working in The Electric Government Financial
Management Information System (New GFMIS Thai) in Government Agencies Phranakorn Si
Avyutthaya. The instrument used for collecting data was a survey conducted by using statistical package
on the computer to find percentage, average ()? ) and standard deviation (SD)

The research results show that (1) The majority of 180 of People Working in The Electric
Government Financial Management Information System (New GFMIS Thai) in Government Agencies
Phranakorn Si Ayutthaya were 155 of women which is proportionate to 86.10 percent Mostly 88 of
them were in the age range between 45 years of age or older which is proportionate to 48.90 percent.
Mainly of them had a bachelor degree at the amount of 123 people which can be proportionate to 68.30
percent. For the most part of them were government officer at the amount of 135 people which can be
proportionate to 75 percent. Chiefly were more than 21 years of services at the amount of 61 people
which can be proportionate to 33.90 percent. Principally of them were having a disbursement system

recording at the amount of 74 people which can be proportionate to 41.00 percent.

(2) The Overall Satisfaction level of People Working in the Electronic Government Financial
Management Information System (New GFMIS Thai) in Government Agencies Phranakhon Si

Ayutthaya were in the Most level. When considering each aspects, the entire aspects were in the Most



level which were safety, performance ability,right and system logging in, efficiency, system operating,

system designing, convenience and rapidity respectively.

Keywords: Satisfaction, Personnel, Government Financial Management Information Systems
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