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ABSTRACT

The purpose of this research is to study the decision to re-purchase services in private
hospitals in Bangkok metropolitan region in order to study the decision to re-enter services

among private hospitals in Bangkok metropolitan region in order to determine the market



factors (7Ps) and the quality of service. Which affects The decision to re-purchase services
in private hospitals in Bangkok metropolitan region? In Bangkok metropolitan region, the
subjects used in the study were 400 people living in Bangkok metropolitan region, so the
investigator determined the subjects in this study using the Taro Yamane’s sample size
calculation formula (1973:125), using the survey research model. Seeks information about
ideas, opinions, feelings, beliefs, or attitudes by using questionnaires as a tool. The results
of this change in personal factors affecting the decision to re-purchase services in private
hospitals in Bangkok metropolitan region show that the personal factors include gender,
age, education level, occupation, and average monthly income affect the decision to re-
enter into private hospitals in Bangkok metropolitan region. The results of the study on
marketing factors and the factors in service quality that affect the decision to re-service the
private hospitals in Bangkok metropolitan region found that the results were analyzed for
variations in marketing factors and the factors in service quality that affect the decision to
re-purchase services in private hospitals in Bangkok metropolitan region, Sig.<0.05
indicates that at least one principal variable has significant influence on the following
statistically significant variables: Tangibility, Pricing, , Reliability ,Empathy, Physical
Evidence, ,Product knowing and understanding The decision to re-purchase services in

private hospitals in Bangkok metropolitan region has been affected.
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