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ABSTRACT

The research on " Factors affecting E-payment Acceptance by Small Merchants in
Bangkok." aims to (1) study the acceptance of-of Electronic payment services in Bangkok
classified by population characteristics, (2) study the influence of the perceived usefulness of
the system on the usage acceptance of electronic payments system usage acceptance, (3)
study the influence of the perceived easiness of the system on the usage acceptance of
electronic payments system, (4) study the influence of the electronic payments system

The sample was 400 small merchants in Bangkok There was an analysis using
descriptive statistics to describe the generalization of the data, including frequency, percentage,
mean and standard deviation. For an analysis using inferential statistics was the t-test, the one-
way ANOVA, LSD for pairwise comparisons if differences were found, as well as multiple
regressions.

The results of the study found that the perceived usefulness of the system, the
perceived easiness of the system, and the data security had a positive influence on the usage
acceptance of electronic payments system usage acceptance at the significance the electronic

payments system.

Keywords: The acceptance of Electronics payment, Small Merchants
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