andwadiuuszaunenisnainesulal anuweiukazanulindauazuseysdalunisie
danasanisanduladesainiunuisgurassulaluy waundintulifneveg

AuderinululanjannwazUsuuma
Influences Online Marketing Mix Confidence and Trust and Purchase Decision
Motivations Affects Buying Decision Government Lottery Tickets Online on
the Paotang Application of Working-age Peoplein
Bangkok and Metropolitan Area

a

INT INYIAY
a19IINSURT AMEUSYNTESAY UMINENFETIUNAN

H3URATOUUNAIY

Jureeporn Pethkong
E-mail: 6514154003@rumail.ru.ac.th
Faculty of Business Administration Program in Accounting

Ramkhamhaeng University

Corresponding author

UNANEYD

v
a o

MsaEnwUInaUsTaed WeadnwdvnSwadiulszaunienisnaineaulal Anuwesiukazaulinnga

9
¥ ¥

wazusedlalunis®e dwadenisindulageaaniuuissyunesulatuuueundindudds vesruavinuly
wangaiazUSumma Jadeldun Jadediuyana dautszaumsnisnanesulal mnudesiuazaiy
il wasnssgdlalunisiie Tagldngusegne fo aulevinnuluaansavmuasUuuma $1uu 400 au Tng
THuvuaeunuifueiosdelunmaifvsunudeya adanlflunsiesey liud nmsuanuasmnud fovay
Anade wazdudenuunesgiu mavaaeuauRgldaifnsvaaeuluy ttest wuvARRAMULUTUTIIM
\Wie (One - Way ANOVA) wazatifinisanneenynas (Multiple Regression Analysis)

nan193denud1 audeirauluwangannwarUsuama dulngiluwagie ey 25 - 30 U 4

anunnlan dszdunisAnwseauUiyges Te1dndisnivisesyiamne waslielasaiou 15,000 -
20,000 U dudszaumsnaneeulal lnenmswegluseivannian (X = 4.33) WeRiansansieniu wuii

AuniAnadesnfiande sutemunsdndmiig (X = 4.44) ansdetuuazannulinga lneamsieylu

= o A

sivanndian (X = 4.28) defansansieniu wudwnuidaadeniigade anuvedu (X = 4.29)

9

wsepdlaluniste lnenmsmeglusziuanniign (X = 4.29) Weiarsansieamu wuhwuiilaeieunign



Ao muessaUstlord (X = 4.40) wasnsdnauladeaaniuuisssuresulatuuteundnduindaesauiy

eniluwnngannuwasysuauma lnenmsiegluszauin (X = 4.28)
HANMINAFDUANNRZIU WU (1) AudevinuluennjunnuasUSuamaniing 81y @010 seau
nsfny 019w warseldramausneiu inlinsdndulagainiunussguiaseulatuuteundiedulg g
[ U 1 a o o QQQ‘ U ! s v a U & ¥
A misliieneiy egeillddnnieadiiviseiv 0.05 (2) dauszaummmsnainesula Amusdnde duns
Shwmnududiuda drunslivinisdiuypaa wasause Suasenisandulatiodaniuuwissyuiaseulall
vuweUndinduidawssauisrinauluwnnganmuasUsunma sgiteddynsadfinissdu 0.05 wenantiy
A O % % o o S ¢ % a i
Anugetuwaraulingda Mmuanuwediu uasusgdlalunisde AuessaUsvlevduarauniuay dnase

mdindulareaaniunusszutaesulatuuieundintuidnfwaseuisinuluuanianniasUSuuma ogns

'
a I

HlpdAgynisedanszau 0.05

AaAgy: masinauladesaniulusiguiaosulay

Abstract

The purpose of this study is to examine influence, influences, online marketing mix, confidence
and trust and purchase motivations affects buying decision government lottery tickets online on the
Paotang application of working-age people in Bangkok and Metropolitan area, factors include
demographic factors, online marketing mix, confidence and trust and purchase motivations. The 400
sample were drawn from working-age people in Bangkok and metropolitan area. Data were analyzed
by using the frequency, percentage, mean, and standard deviation and collected data from
questionnaires with T-Test, F-Test (One way ANOVA), and Multiple Regression Analysis.

The study indicated that the most working-age people in Bangkok and metropolitan area of
the respondents were male, aged 25 - 35 years old, single, received Bachelor’s Degree, civil servant or

state enterprise and received monthly income of 15,000 - 20,000 bath. Online marketing mix were at

highest level (X = 4.33). When each aspect, it was found that the aspect has the highest mean were

customization (X = 4.44). Confidence and trust were at highest level (X = 4.28). When each aspect, it

was found that the aspect has the highest mean was confidence (X = 4.29). Purchase motivations
were at highest level ()? = 4.29). When each aspect, it was found that the aspect has the highest mean

was utilitarian (X = 4.40). The overall buying decision government lottery tickets online on the Paotang
application of working-age people in Bangkok and metropolitan area was rated at a highest level
X =4a.18)

The results of hypothesis test show that (1) the working-age people in Bangkok and
metropolitan area with different sex, age, status, education, occupations and income had no different
overall the buying decision government lottery tickets online on the Paotang application at statistical
significance of 0.05 levels. (2) Online marketing mix; product, privacy, personalization, price, in addition,

confidence and trust, including, purchase motivations; utilitarian and hedonic had effect buying



decision government lottery tickets online on the Paotang application of working-age people in
Bangkok and metropolitan area at statistical significance of 0.05 levels.

Keyword: Buying Decision Government Lottery Tickets Online
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