nsdagulaldusnisiununsunuuanivasguilang
auatulval Famdauunys
Consumer Decision Making on Utilizing Cafe Style Coffee

Shops in Ban Mai Subdistrict Nonthaburi Province
fyalaueing wmslangs
#1YIVINTIANT AULUINITTIND UNINYIFYTIUAMNA

v a

HSURATOUUNAI

Kannanut Martkoksoong
E-mail: 6514154004@rumail.ru.ac.th
Faculty of Business Administration Program in Management
Ramkhamhaeng University

Corresponding author

unfnga
n1sfnuIdensaliifnguszatd 1. wafnwladeussvinsenans laun ine 81y @a1unm seAun1sAne

'
a1 1

91N wazelasiadien Ndmasensdndulalduinisiunusduuuaivesiuilan duatiulug Janiauunys
2. ilefnuiadudinsraumanisnann iun wdndmel 9101 Yo9m1ensdadiming MIdaasunisnan yaains
nszuauMslRuINg wardsnadeumeneniw Afnasionisdndulaliuinsiununsuuuunsivesuilan diua
i Fanauunyd Wunmsidededine lnensifununudeyaveanguiegagitlivinisiunuzuuvua
svatulnd Sawdauuny3 $1uau 400 Au teeldisnsdumedisliondeauiivziu Ing3Bnnsdudiegiauuuny
avan THuuuaeuauiiiunisnsaaouaoumuiissmsadaion lneardissansusarinsouuin (Cronbach' s
Alpha) Tabviniu 0.92 Wuedesilelunisifivsiurudeya adddililunisiinged ldun dnud Ardesay Aade
wazdudBauuNINTEIN MR UALNAFIUAIATANITIAGDULUY t-test AGAAMULUTUTIUNIUALY (One-Way
ANOVA) winwuauwane1sazidnlugnisilssuiisuilusenlagldis LD wazadfnisanaoenga (Multiple
Regression Analysis)

NANTISAN®YY WUII QﬁmamwuaaumuﬁaﬂmjLﬂuwam‘:q 1939918521374 31 - 40 U aounnlan dszau
nsAneIUTeYY193 dauluglondnndnauustnenau waziiselanaisiou 20,001 - 30,000 um insdsdulalduing
FumugULuuA Imaimﬁgmmagiuizﬁumﬂ definrsantedvdiulszaumenananadusiesund nuin @
Usganmanisaanadunszuiunsliuinig feedeunniian uasansmaaovauuigiu wuin guilaasuathulul
FamYauuny3 fifony sziunsine endn uazseldsoieu fisnaiu dwasionsiadulalduinsunumzuuuy
Al uansnet egaioddymeadi 0.05 uenaniidedediudszaunianisnann Taun dundnsast fiusian
futeemIenIsindiving duyaains dunszuunsliuing wardudanedeumenenm Tuadenisindula
THusmsfunuiguuuuanil fiszduanuiifoddymaaii 0.05
AdAy: nsdndule; SununsULuua


mailto:6514154004@rumail.ru.ac.th

Abstract

This research aims to achieve two objectives 1. to study demographic factors such as gender, age,
marital status, education level, occupation, and monthly income that affected to consumer decision making
in using cafe style coffee shop services in Ban Mai sub-district, Nonthaburi province 2. to investigate marketing
mix factors including product, price, place, promotion, people, process and physical evidence affected to
consumer decision making in using cafe style coffee shop services in the same area This survey-based
research collected data from a sample of 400 cafe customers in Ban Mai sub-district, Nonthaburi province,
using convenience sampling without probabilistic methods. The questionnaire underwent content validity
testing with a Cronbach's Alpha coefficient of 0.92, indicating high reliability for data collection. Statistical
analyses included frequency, percentage, mean, standard deviation, hypothesis testing using t-tests, one-way
ANOVA, pairwise comparisons using LSD method, and multiple regression analysis.

Findings reveal that respondents were predominantly female, aged 31-40 years, single, holding a
bachelor's degree, mostly employed in private companies, with a monthly income of 20,001-30,000 Baht.
Overall, their propensity to use cafe style coffee shop services was high. Regarding marketing mix factors,
service process had the highest mean score. Hypothesis testing indicated significant differences in consumer
decision making based on age, education level, occupation, and monthly income (p < 0.05). Additionally,
marketing mix factors such as product, price, place, promotion, people, process and physical evidence
significantly influenced consumer decision making in using cafe style coffee shop services (p < 0.05).
Keyword: Decision Making; Cafe Style Coffee Shops
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ﬁJLmestuaamuﬂmm‘uamuim Jowoumys uansiiaifu edeiiifsddiymeaiin 0.05 lovhmsiSsuiisuany
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sunuumiivesguilanduatuluel Sminuunyd uansnafu egnadidedfamnaain 0.05 evinsiSsuifisuaa
uAnFsARAETI8R o33 LSD wudt ngudl 1 fuilaaduatulul Smiauuny3 Afseldseideusnniuiewiiiy
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