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ABSTRACT

The purpose of this research are to (1) explore the demographic characteristics of
company employees in the Ari area, and (2) study the usage of credit cards by company
employees in the Ari area, categorized by demographic factors such as gender, age, marital
status, education level, and average monthly income (3) the factors of the marketing mix (7Ps)
that affected the use of company credit cards by employees in the Ari area are Product, Price,
Place, Promotion, People, Physical Evidence, and Process. The sample group used for
independent research consists of 400 company employees in the Ari area The tools used for
independent research include an online questionnaire in the form of a Google Form, and data
analysis using statistical methods such as frequency distribution, percentage, mean, and
standard deviation for hypothesis testing, statistical analysis methods such as T-test and F-test
are employed, as well as multiple regression analysis.

The results of this study was found that different demographic factors, such as status
and education level, do not significantly affected the use of credit cards by employees in the
Ari area However, factors such as gender, age, and average monthly income an impact on
credit card usage. The statistical significance level is 0.05. The majority of respondents were
female, aged 25-34, single, and had education levels higher than a bachelor's degree Their
average monthly income exceeded 60,000 baht The three factors that significantly influence

credit card usage by employees in the Ari area, ranked from highest to lowest beta coefficient,



are process, physical evidence, and distribution channels product, price, promotion, and

personnel factors do not affect credit card usage.

Keywords: Credit Cards, 7Ps Marketing Mix, Credit Card Usage
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