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ABSTRACT

The Purposes of this study were to (1) investigate and summarize the respondents’
opinions toward Organization image trust and occupied service affecting buying decision
behavior toward online insurance in Bangkok district 2) analyze and summarize what impact
was found in accordance with the relationship between Organization image trust and
occupied service affecting buying decision behavior toward online insurance in Bangkok
district . The 400 samples Were selected by using convenient random sampling method,
regardless of probability basis. The administered questionnaire was approved for its content
validity by the three experts. The Cronbach’s alpha coefficient indicated that its reliability
value was 0.968 . Regarding data analysis, the descriptive statistics covering frequency,
percentage, mean, standard deviation; as well as the inferential statistics performed by
employing multiple regression analysis: MRA were used. Additionally; the hypothesis was

examined at 0.05 level of statistical significance.



The study results indicate that, overall, respondents largely agreed that trust in
organizational image and attitudes towards service influence the decision-making behavior of
consumers purchasing online insurance in the Bangkok area. Upon closer examination, it was
found that respondents strongly agreed with the trust in the organizational image, which
includes a variety of benefits provided, a dedicated and attentive staff, adherence to

agreements with customers, and involvement in community support for education.

Regarding attitudes towards the received service, respondents strongly agreed with the
expectation of receiving attentive care from the chosen insurance company and their
satisfaction with willingly using online services with a trusted insurer, even when other
options are suggested. Additionally, with respect to the behavior of choosing insurance
services among consumers purchasing online insurance in Bangkok, it was found that
respondents place high importance on taking time to study information before making a

decision.

When analyzing the factors influencing the choice of insurance by consumers
purchasing online insurance in Bangkok, the results explain that trust in organizational image
and attitudes towards the received service have a direct impact on insurance choice behavior

among consumers. This influence is statistically significant at the 0.05 level.

Keyword: Organization image trust , Occupied service , Buying decision behavior
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