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Abstract

This study aims to investigate several factors influencing employee performance at the National
Broadcasting and Telecommunications Commission (NBTC). The specific objectives are: 1) to explore how
personal factors such as gender, age, marital status, education level, job position, income, and years of service
affect employee performance; 2) to examine how motivational factors, including job success, recognition,
responsibility, and career advancement, impact job performance; and 3) to analyze how supporting factors—such
as policies and management, compensation and benefits, working conditions, and relationships with colleagues—
affect job performance. This non-experimental research involved a sample of 338 NBTC employees. Data was
collected using a validated questionnaire, with Cronbach’s Alpha coefficients of 0.950 for motivation factors and
0.955 for hygiene factors. Statistical analysis was conducted using frequency, percentage, mean, standard
deviation, t-tests, one-way ANOVA, LSD post-hoc tests, and multiple regression analysis.

The results indicated that the majority of participants were female, aged between 32 and 41 years, single,
with a bachelor’s degree. Most held senior operational positions, earned up to 30,000 Baht, and had five years or
less of service. Overall, employees demonstrated a high level of job performance. Among motivational factors,
responsibility had the highest average score. Among supporting factors, relationships with colleague s had the
highest average score. The results indicated that personal factors significantly influenced job performance, with
differences observed at a 0.01 significance level. Additionally, both motivational and supporting factors had a
significant impact on job performance, also at the 0.01 significance level.

Keyword: Motivation Factor, Hygiene Factor, Job Performance, Office of The National Broadcasting and

Telecommunications Commission (Office of The NBTC)
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