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ABSTRACT

The objectives of this independent research study were 1) to survey the demographic characteristics
of working age people in Bangkok that invested in the Stock Exchange of Thailand 2) to study the decision
making process of investing in the Stock Exchange of Thailand of working age people in Bangkok 3) to
study the decision making process for investing in the Stock Exchange of Thailand among working age
people in Bangkok, classified by demographic factors 4) to study the marketing mix factors affecting the
investment decision making process on the Stock Exchange of Thailand among working age people in
Bangkok. It is a quantitative independent research work. (Quantitative Research) in which the researcher
collected data in the form of survey research by distributing 400 sets of questionnaires to a sample of
working age people in Bangkok who invested in the Stock Exchange of Thailand. Using a questionnaire that
passed the content validity test (Content Validity Reliability), with a total Cronbach's Alpha coefficient equal
to 0.86. It is a tool for collecting data. Statistics used in the analysis include frequency, percentage, mean,
and standard deviation. Test the hypothesis with One way ANOVA. If differences are found, it will lead to

pairwise comparisons using the LSD method and Multiple Regression Analysis.

The results of the study are found that most of those who responded to the questionnaire were
female 180 people, 130 people aged 20 - 30 years, with incomes in the range of 15,001 - 30,000 baht, 162
people had occupations, most of them being civil servants/state enterprise employees, 149 people had a level.
281 people have a bachelor's degree and 227 people have investment experience between 1 - 5 years. They

have a high level of importance that influences overall decision making. If classified according to various



factors, it was found that people of working age in Bangkok who invest in the Stock Exchange of Thailand
give a level of importance that influences decision making. The price is at a high level with the highest
average. And the results of the hypothesis test found that demographic factors such as age, income,
occupation, and investment experience were different. This makes the decision making process for investing
in the Stock Exchange of Thailand of working age people in Bangkok different. Statistically si gnificant at
0.05. In addition, marketing mix factors include product, price, and distribution channels and marketing
promotion. It affects the decision making process for investing in the Stock Exchange of Thailand among
working age people in Bangkok. Statistically significant 0.05

Keywords: Investment Experience, Marketing Mix Factors, Decision Making Process
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