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ABSTRACT

The objectives of research study were: 1) to study the marketing mix factors that affect the decision to
purchase life insurance before retirement age of people in Bangkok. 2) to study the relationship between the
marketing mix factors and the decision to purchase life insurance before retirement age of people in Bangkok.
The populations used in the study were people living in Bangkok between the ages of 20 — 55 years, purchased
annuity insurance 400 people. Statistics used in data analysis are Frequency Distribution, Percentage, Mean and
Standard Deviation for testing the hypothesis using coefficients. Correlation and Multiple Regression Analysis.

The research results can be found out that most of the respondents were female, 298 people amounts
to 74.5%, aged 29 - 37 years, 194 people amounts to 48.5%, single status, 264 people amounts to 66.0%,
bachelor's degree, 300 people amounts to 75.0%, employees of private companies, 278 people amounts to 69.5%
and incomes 025,001 - 35,000 baht, 136 people amounts to 34.0%. Marketing mix factors affecting the decision
to purchase life insurance before retirement age of people in Bangkok Overall, it is at the highest level. The
decision to purchase life insurance before retirement age of people in Bangkok Overall, it is at the highest level.

The results of the hypothesis testing found that every aspect of the marketing mix had a positive
relationship with the decision to purchase life insurance before retirement age of people in Bangkok. Statistically
significant at the 0.01 level and also found that factors affecting the decision to purchase life insurance before
retirement age of people in Bangkok Product factors have the greatest effect. The second highest factors were
process, price, physical, place, people and the last factor is the promotion. Together they were able to predict
the decision to purchase life insurance before retirement age of people in Bangkok at 63.6%, with statistical

significance at the 0.05 level.

Keywords: Marketing Mix Factors, Purchasing Decision, Life Insurance
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