A o d'd ' Aa A a wAa U
ﬁ]mmwmﬂ‘lums‘mam‘nuwaﬂaﬂiztmﬁmwﬁlunnﬂgnmmmmwumm
1M!ﬂlﬂﬁ1ﬂi DIUNNNHIUAT
QUALITY OF WORK LIFE THAT AFFECTS WORK EFFICIENCY OF EMPLOYEES IN

SATHORN DISTRICT, BANGKOK PROVINCE

i394 0

a

AUINMIIANMS AULUIHITHIND UNIINGAYT AN

Yo

ASUAATDULNAIIN

Nutthasuang Wick
E-mail: 6514154060@rumail.ru.ac.th
Faculty of Business Administration Program in Management
Ramkhamhaeng University

Corresponding author

UNAAL

Y
@ o

msAnnIsonailisaqUszasd 1) iednniTaseuszannsman? 16 ma o1 aerunm szauMsAn 31014
mAvdeifien tazegau fidawadessansnmlumsUfidnuvesninauluwamns ngannumuns 2) iefny
Jasomgu 18un Srummevunuiidusssuuaziiivane Sudunadeniigngvdnvazuazasass drulemaluns
sianuagms 19anuanse Auanuiuauazanudimi tesduanuaugasznediadumshau Afikade
Usgantamlumsdfidnuvesminnuluwaaing nyumnumiuas Wumsisounybinaass Tasmsuiausw
Foyannngudreigaiiuminauluuiinensy tezminaumizenusyiamf luvaams njanwnuas S
200 A TaelFuuu Ao U MR NATOUANIIT IR AT AT DM (Content Validity Reliability) Taesimduilszans
woa1ATOULIA (Cronbach’s Alpha) 111170 0.934 1Tua3esilelunsifusrusaudeya adanlFlumsding e 1§ud
manud mdesaz Aunde tardubeuuuinasgu nadeUrIRg IS IEaRAMINATOL t-test aBARMUILTUTINNS
1887 (One — Way ANOVA) vinwuanuuanaazii ldgmsuSeuifiensieg lag143% LSD nazadananoonyqu
(Multiple Regression Analysis)

namsAny1 U Areuuuvuaeunwdiuluapiumandgs Tudneginimiemiity 25 1 aniunwlaa szau

=< a A A Y A 1 oA o A VW ° A v o = ™
ﬂqiﬁﬂHWﬂﬁmiyﬂﬁi 1]51811@Lﬂaﬂﬂalﬂﬂuﬁqﬂjqﬁiﬂlw1ﬂu 20,000 U Lmszgﬂumﬂﬂ‘ﬂiﬂwnﬂﬂ 1 1J Wuﬂﬂuimﬂm

Y '
S

M3 FUNNUIUAT TanuAafiuaetitomqulasswegluszduinniigalinundoniiny 4.17 Auaanadeuign



quansuzuazilasano Iaundegagamiiny 4.28 so9aan ae sulomalumsimuiazms lsanuaunso Iaunde

IR 4.26 AIUANUTUALAZANUAIINI DAURAUNINY 4.23 AuameUUNUNT UFITuLazfieans Jaundominy

@

4.04 HATMUANVANADTENINTIANUM T TAURDONINY 4.01 AMINEIAD LAZHANTNATOUANUAFIUNY I

=) 1 @ 1

wiinaulwwaang ngamwumuasNliony aounn szaumMsane 310 ldmasasifon 1az01gNUNANNY FIHAAD

Y 1 1

Pszansamlumalgianuvesninnuluwamns agannumiuas tananuedsiisdidyneadan Sig mny

[

é a9 1 [ A v o @ d' 1 v Y d‘ 1 [ ] 1 Aa a
0.000 BIUMUDINATESAUANNUUITIAYNTEAD 0.05 muﬂﬂi]ﬂmum'f’mmaﬂu'luwummummwmﬂizawﬁmwiu

¥ v 1

a oA @ @ g '
ﬂ’]ﬁﬂaﬂc‘l\ﬂuall@\iwuﬂ\ﬂuﬁluml@]ﬁ'ﬂflj AIUNANNIUAT Llagﬂi]i]ﬂﬂ1‘ﬂuﬂ']uﬂ1@@ULLWUﬁLﬂuﬁ§5NLLﬂ$LﬁfNW’E] ﬁwﬂﬁﬂ

Q

Uszantnmlumsifianuvesminauluadmsngunwuriuns Taefic Sig. it 0.005 Falindosninszauniu

[ ¥ Y 1

v o o A 1 (2 @ A g = = [ a A
UIFIAYNTEAU 0.05 UTAIN audstevemauaruamneuununilusssuuaziiisane Inanulszaninimlunms

a

a0}

Ufianuvesminauluwagms ngumnumuns uazgmuANNaNgaIzHINIAnUMIHau Inadelszansalums

o

Ufianuvesminauluwadims ngunnuniuas Iagha Sig. 110U 0.000 Feliadeennszauanuiiisdiaynszay

¥ Y

0.05 taaen dwlsifadeaquaiuanuaugasenINGIAnUM MY TranulszansamlumsUinnuvesniinay

a

Tuaams njamnuiung
maag: Uszansamlumsiginau

Abstract

This research aimed to 1) study the demographic factors, including gender, age, marital status, education level, average
monthly income, and years’ experience, that affect the work efficiency of employees in Sathorn District, Bangkok; and 2) study
the supporting factors, including fair and adequate compensation, a healthy and safe environment, opportunities for development
and use of abilities, job security and advancement, and work-life balance, that affect the work efficiency of employees in Sathorn
District, Bangkok. This non-experimental study used the collected data from a sample of 400 employees working in both private
companies and state enterprises within Sathorn District, Bangkok. The data was gathered using a Content Validity Reliability
assessment/questionnaire with a Cronbach’s Alpha coefficient of 0.934 This statistical analysis method included frequency,
percentage, mean, and standard deviation. The Hypothesis testing was performed by using t-tests and One-Way ANOVA, with
post-hoc pairwise comparisons conducted via the LSD method, and multiple regression analysis applied as necessary.

The research findings showed that the majority of respondents were female, aged 25 or younger, single, with a bachelor’s
degree, an average monthly income of 20,000 baht or less, and have been with an organization less than 12 months. These
employees reported the highest level of satisfaction with overall support factors, averaging 4.17. Specifically, the work
environment was rated highest in terms of hygiene and safety (average of 4.28), followed by opportunities for professional

development and skill utilization (average of 4.26), job stability and advancement (average of 4.23), fair and adequate



compensation (average of 4.04), and work-life balance (average of 4.01). The hypothesis testing demonstrated that variations in
age, marital status, educational level, average monthly income, and years’ experience had a statistically significant effect on
employee performance, with a significance level of 0.000, which is less than the significance level of 0.05. However, the gender
factor did not show significant difference in employee performance. This study examines the impact of fair and adequate
compensation on employee performance in the Sathorn district of Bangkok. The findings indicate that the significance value
(Sig.) is 0.005, which is less than the significance level of 0.05, suggesting that fair and adequate compensation significantly
affects employee performance in the Sathorn district of Bangkok. Furthermore, the study also investigates the impact of work-
life balance on employee performance in the Sathorn district of Bangkok. The results show that the significance value (Sig.) is
0.000, which is less than the significance level of 0.05, indicating that work-life balance significantly affects employee

performance in the Sathorn district of Bangkok.

Keyword: Work efficiency
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