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ABSTRACT

This research investigates the factors affecting consumer purchasing decisions regarding
sports footwear at The Mall Bangkapi, Bangkok, by focusing on individual demographics (such as
gender, age, education, occupation, and salary) and components of the marketing mix (product,
price, place, and promotion). A structured questionnaire was distributed to 400 respondents who
made purchases at the mall. The study considers variables like brand preference, pricing, comfort,
and the influence of social media and marketing, with the questionnaire's reliability confirmed by
a Cronbach's Alpha of 0.86, indicating high internal consistency.

Analytical methods, including LSD and Multiple Regression Analysis, were used to explore
variations.

Results showed that female consumers aged 21 to 40, with bachelor's degrees and office
jobs, often earning a salary of 15,001-20,000 baht, are significantly influenced by the marketing
mix, particularly price. Differences in individual factors result in diverse purchasing decisions.

The research identifies a significance level of 0.05. Consequently, the study underscores
that sports footwear companies should prioritize enhancing comfort and establishing a robust
digital brand presence to align with consumer preferences and enhance their market impact at The
Mall Bangkapi.

Keywords: Marketing mix; Purchasing decision
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