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ABSTRACT

This research aims to achieve two objectives: 1) To study the marketing mix factors (7Ps) influencing the
decision of Bangkok residents to attend T-POP artist concerts. 2) To investigate the relationship between marketing mix
factors (7Ps) and the decision to attend T-POP artist concerts among Bangkok residents. The sample group for this study
consists of 400 individuals residing in Bangkok who have experienced attending T-POP artist concerts. The data
collection tool used was a questionnaire. Statistical analysis methods included frequency distribution, percentage, mean,
standard deviation, Pearson correlation coefficient for hypothesis testing, and multiple regression analysis.

The survey respondents were predominantly female, accounting for 343 individuals (85.8%). In terms of age,
172 respondents (43.0%) were between 21-27 years old. The majority were single, totaling 370 respondents (92.5%).
In terms of occupation, 277 respondents (69.3%) were regular employees or government officials. Regarding income,
213 respondents (53.2%) had a monthly income between 15,001-30,000 Baht. Overall, the marketing mix factors (7Ps)
had the highest influence on the decision to attend T-POP artist concerts among Bangkok residents. The decision to
attend T-POP artist concerts by audiences in the Bangkok area is overall at the highest level

Statistical analysis revealed that all aspects of the marketing mix factors (7Ps) positively correlated significantly
with the decision to attend T-POP artist concerts among Bangkok residents at the 0.01 level of significance. Additionally,
Product was found to have the highest impact on decision-making, followed by Promotion, Physical Evidence, and

People, with the latter having a statistically significant prediction capability of 50.8% at the 0.05 level.
Keyword: Marketing Mix Factors, Decision, Concert
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