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Abstract

This study aims to investigate the problems and debt management of working-age individuals
in Bangkok. The study is divided into three parts: Part 1 involves examining demographic factors; Part
2 explores the importance level of various debt problem factors; and Part 3 investigates the
importance level of debt management among working-age individuals in Bangkok. This is a
quantitative research study. The population used in this research consists of working-age individuals
in Bangkok. Data was collected using an online questionnaire via Google Forms, with a total of 400
responses. The data was analyzed descriptively using Mean and Standard Deviation, and Inferentially
using Independent T-Test and One-way ANOVA.

The study findings reveal that the majority of respondents to the online questionnaire are
female, aged 31-40 years, single, hold a bachelor's degree or equivalent, work in private companies,

and have an average monthly income of 20,001-30,000 baht.



Regarding debt problems among working-age individuals in Bangkok, it was found that the
overall level of importance is moderate. Specifically, economic factors were considered the most
important, followed by income factors, consumption behavior factors, and finally, expenditure
factors. For economic factors, respondents rated the importance of increasing consumer goods prices
due to economic conditions, which necessitates more spending. For income factors, respondents
highlighted the importance of insufficient income relative to expenses. Consumption behavior factors
were rated based on spending on trendy items such as clothing, mobile phones, and collectibles.
Expenditure factors were rated least important, with respondents indicating that current living
expenses, such as mortgage or rent, contribute to their need for borrowing.

Regarding debt management among working-age individuals in Bangkok, the overall level of
importance is also moderate. Debt management factors include financial planning, support from
government agencies, debt-related advice or counseling, achieving loan objectives, and loan
repayment. Financial planning was rated the highest, followed by support from government agencies,
debt-related advice or counseling, achieving loan objectives, and finally, loan repayment.
Specifically, respondents valued clear planning for expenditures the most. For government support,
respondents preferred receiving information about assistance policies from online media rather than
television or other sources. Debt-related advice or counseling was considered most helpful when
provided by family members. Achieving loan objectives was rated highly for using funds to purchase
assets, while loan repayment was least prioritized, with respondents emphasizing timely monthly
payments.

Keywords: Problems and Debt Management
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